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Introduction to Corporate Social Responsibility (CSR)

CSR refers to the way in which businesses regulate themselves in order to ensure that all of their
activities positively affect society as a whole. CSR policies aim to guarantee that companies work
ethically, considering human rights as well as the social, economic, and environmental impacts
of what they do as a business. Businesses should meet, and aim to exceed, any relevant
legislation, and if legislation does not exist in a particular area, the company should ensure they
carry out best practices anyway. We are committed to ensuring that any business undertakings

are conducted as ethically as possible by following the below policy.

Communities

The company considers its role in local communities to be an integral part of the business and
we are proud of the communities we both live and work in. We actively seek to:

®  Employ local people and utilise local subcontractors and suppliers
®  Become involved with local businesses
= Support local volunteer groups, charities and events

®  Build relationships with local schools and educational establishments

We communicate with local people through a variety of methods including newsletters, letter
drops, personal visits and via our website. Our office provides financial support to selected local
causes. Our employees are also often involved with local schools and universities, giving their
time to promote sustainable communities and aid students’ personal development. Employees
help with guided office tours and project presentations and by hosting students and mentoring

them in particular specialist areas of our business.
Supply Chain

In managing our supply chain we actively seek to build enduring relationships, adopt a non-
adversarial approach and create open and collaborative forms of work that deliver value for our
clients and long term opportunities for our business. It is always our intention to trade reasonably

and in full cooperation with our subcontractors and suppliers.

Our aim is to identify competent and like-minded organisations capable of fulfilling our
expectations, particularly with regards to health, safety and environmental considerations and the
commitments we make to our clients and other stakeholders. When we have the opportunity to
influence a project, we encourage the early involvement of our supply chain partners in
developing economical and sustainable design solutions. Increasingly, we are providing
information to our suppliers and subcontractors on our environmental expectations, particularly

with regard to waste management.
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Environment

We fully recognise our responsibility to manage the impact of our activities on the environment
and are committed to excellent environmental practice. Our employees undergo on-going training

in environmental efficiency and awareness.

The Managing Directors provide assistance and guidance in environmental matters, including the
use of environmental opportunity and risk assessment. Waste management is of the utmost
importance to us and 100% of waste is diverted away from landfill, we operate and reduce, reuse,
recycle hierarchy, starting with careful selection, ordering and use of materials. We are committed

to the development of our waste minimisation strategy.

Wherever possible, we will use our influence with clients and their designers to improve the
whole-life environmental performance to establish energy-efficient and sustainable solutions.
This includes the specification and procurement of certified legal and sustainable materials. We

are taking steps to measure some sources of CO2 emissions that are easily quantified including:

® Electricity and gas usage in offices
®  Recycling of printer cartridges
®  Use and methods of transport

® Reducing embodied energy during service delivery

This policy will be reviewed by our Managing Director at least annually, or when legislative

changes occur that affect company operations.

This Policy was approved & authorised by:

Tahir Ramzan, Director

18t January 2023
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